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Property management 
by your side.
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WE ARE DRIVEN BY THE COMMITMENT TO PROVIDE 
AN EFFICIENT, PROFESSIONAL AND TRANSPARENT 
SERVICE THAT OFFERS TAILOR-MADE PACKAGES, 

WHILE PERFORMING WITH INTEGRATY  
AT ALL TIMES.

“
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WHO WE ARE

We are property management experts and offer a 
diverse range of services including residential lettings 
management, residential block management & an 
aftersales service.

Parallel Property Management 
has been providing block 
management services since 
2007. Originally as part of an 
award-winning London developer, 
we have grown into a leading 
Property Management company 
providing property management 
to a wide range of property 
developers and investors.  

We provide residential property 
management, bespoke block 
management solutions and 
aftersale care to private and 

institutional investors as well 
as resident management 
companies (RMC’s).  

Our construction background 
means that we are able to deal 
with all maintenance issues in a 
very efficient manner. We have a 
strong track record of taking over 
the management of blocks and 
improving the service by applying 
our knowledge of both older and 
newly built properties.
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WHY WE ARE DIFFERENT

At Parallel we are passionate about property 
management.

SERVICE DEDICATION TRANSPARENCY

We are a small, specialist 
and highly experienced team 
who offer a fully bespoke 
service to each client.
We approach every 
instruction in a collaborative 
way to maximise results.

We are passionate and 
experts in what we do.
We deliver a unique 
combination of property 
know-how along with a 
personalised service.
Our stakeholders are of 
paramount importance to us.

We believe that trust is 
a fundamental requisite 
to working alongside our 
clients. We are open, honest 
and respectful of our clients 
and the end users of every 
property we manage.

“Parallel’s immeasurable knowledge of property management has really 
helped me to understand every aspect. I can offer only the highest 
recommendation and look forward to working with them again.

BEN DAVIS, DIRECTOR AT SAXBURY
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RESIDENTIAL LETTINGS MANAGEMENT

AFTER  
SALES

BLOCK 
MANAGEMENT

We are a member of PRS Property Redress Scheme and 
have vast experience in handling property rentals across 
London. We work with corporate businesses, house 
builders, property developers, buy-to-let specialists and 
private individuals.

With our roots in property 
development and having 
provided aftersales services 
to an award winning 
developer on 25 sites 
and more than 250 units 
we now use this unique 
experience to offer this 
service to other developers.

We take care of everything 
in residential blocks and 
their communal areas, from 
day-to-day management to 
advising developers on the 
design of new residential 
and mixed-use buildings. 

SERVICES

Our mission is to provide an 
efficient, professional and 
transparent service that offers 
tailor-made packages, while 
performing with integrity at  
all times.
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Maximum return on your 
investment 
 
We constantly monitor the 
lettings market and strike a 
balance between maximising 
rent and minimising void 
periods between tenancies.

Happy tenants 
 
 
We get the fact that the 
tenant is crucial to the whole 
letting process. We strive 
to provide excellent service 
to tenants and this can be 
seen in the high number of 
successful renewals. 

Track record 
 
 
We have let and managed 
over 58 properties and 
have excellent systems 
and processes in place 
to oversee every tenancy, 
efficiently and reliably.

WHY CHOOSE PARALLEL TO LET & MANAGE YOUR PROPERTY?

RESIDENTIAL LETTINGS MANAGEMENT

Our goal is to achieve the best rental value for your 
property while providing excellent customer service.

3% 1.6% 98%
Increase in rental income on 

renewal year on year
Void rate of marketing rental values 

achieved as income
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/  205 Holloway Road, N7

/  8 Canfi eld Gardens, NW6

/  Park Lane Place, W1K

/  79 Warwick Avenue, W9

/  79 Highfi eld Avenue, NW11

/  26 Brook Avenue, HA9

/  4 Canfi eld Gardnens, NW6 

/  25 Brook Avenue, HA9

/  25 Faraday Road, W10

/  15 Highgate Road, NW5

/  2 Scrubs Lane, W10

/  31 Elkstone Road, W10

/  6 Chesterfi eld Road, EN5 

/  94 Westbourne Park Villas, W2

/  22 Kensington Gardens Square, W2

/  Madison Apartments, SW6

/  14 Pepper Street, E14

/  Avery Walk, SW11

/  The Hudson, HA6

/  The Observatory, N11
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CASE STUDIES

We work closely with our landlords to ensure that everything goes smoothly from the 
point we are instructed, up until the tenant moves in and throughout the length of the 
tenancy. Our experience and commitment to customer service means that you, the 
landlord, can have faith that Parallel is the right lettings partner for you.

Avery Walk 

The development was initially 
earmarked for a speculative 
sales exit however the change 
in conditions experienced in 
the London residential property 
market led the developer to 
change strategy. In April 2019, 
Parallel were appointed on 
an exclusive basis to let and 
manage the six properties; 
to date two houses has been 
rented and expect the others 
to follow rapidly as soon as the 
development is complete.

BATTERSEA, SW11

The Observatory

14 Pepper Street

Parallel are the block managers 
of this landmark development. 
Whilst undertaking management 
responsibilities, we became 
aware that one of the properties 
had been vacant for some weeks, 
the team proactively approached 
the leaseholder and offered to 
help source a tenant for him. As 
no rental income had been earned 
for several weeks, the property 
owner was happy to explore 
new options and Parallel were 
instructed. A new tenant was 
found extremely quickly with a 
start date achieved within 7 days 
of instruction. Both new tenants 
and landlord are extremely happy 
with the outcome.

These six units had historically 
been let on an individual 
basis, each with its own set of 
paperwork, tenancy agreements 
and so on which created a lot 
of administrative pressure for 
our client. Parallel were asked 
to take over this property and 
quickly sourced a corporate 
tenant for the whole block on a 
three year contract. The tenant is 
an India-based business which 
had been looking to expand 
into Europe and the UK and 
the block perfectly match their 
requirements.  Terms negotiated 
include highly competitive rent 
with an annual increase linked to 
the RPI, monthly rent payments 
with all utility bill and council 
tax paid directly by the tenant. 
In addition to this, the change 
in tenancy was achieved with a 
zero void period. Parallel are also 
responsible for the management 
of the block itself.

NEW SOUTHGATE, N11

CANARY WARF, E14
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OUR TEAM

We have brought together a team of Property 
Professionals with experience in all areas of property 
asset management. 

Christo Du Plessis

Christo has been directly involved in London 
Residential property management since 
2000. He has experience across student 
accommodation, long term letting, serviced
apartments and the private rental sector. 
Specialising in effectively managing assets.  
 
Key strengths include: improving internal 
operational work processes to drive work 
efficiencies, save costs and increase 
profitability; analysing property portfolio 
to ensure alignment with business / 
organisational objectives; controlling budgets 
of +£10M, identifying where costs can be 
rationalised by sourcing new suppliers, 
negotiating leases and applying modern 
technology; and managing multiple, complex 
projects simultaneously.

He focuses on company strategy and 
ensures that the company maintains its core 
values of transparent fees, value for money 
and outstanding service.

MANAGING DIRECTOR

Tomaš Steckij Stiljan Aniaj

Tomas joined in October 2018 as 
Property Manager and brought 
with him a wealth of Customer 
Service experience, having 
worked for one of Europe’s 
largest property Developers.  
 
Tomas is responsible for 
aftersales care in Parallel 
Property Management growing 
portfolio of new built properties. 

Experienced Block Property 
Management with a 
demonstrated history of working 
in the real estate industry.
Skilled in Communication, 
Customer Satisfaction, Systems 
Management, and Teamwork.  
 
Stiljan holds a Bachelor’s degree 
focused in Psychology from 
University of Roehampton.

PROPERTY MANAGER PROPERTY MANAGER

Holly St George

Holly has been integral to the 
development of our customer 
service. Liaising with clientele first 
hand and supporting the property 
managers in their everyday tasks, 
she is hoping to progress in the 
industry and build a portfolio 
of her own. Coming from a 
Marketing background, Holly is 
very aware of the level of service 
required from Parallel and strives 
to advocate and promote this 
through social media channels.

ADMINISTRATOR
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Roxburghe House

273-287 Regent Street

London

W1B 2HA

info@parallelpm.co.uk

+44 (0)20 3828 0180

Parallel Property Management Limited Reg No 11259813
Registered address as above. Registered at Companies House Cardiff. 
© Parallel Property Management 2019. All rights reserved.

parallelpm.co.uk

CONTACT US
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